
Hospitality 

THE NEXT GENERATION OF  
SUPERIOR GUESTROOM CONTROLS

INNCOM e7  Thermostat



Features

GUEST EXPERIENCE

 Modern industrial design, small footprint 

 Large tactile keys with backlit keypad 

 Wake on approach

 Clear communication to guest

ENERGY MANAGEMENT

 Compatible with virtually every HVAC system 

 Less than 3-year payback

 Title 24 compliant

 Occupancy-based energy strategies

Building upon the current industry-defined INNCOM offering, Honeywell integrated 

the newest technology and a sleek modern look to give the industry a totally modern, 

future-proofed thermostat that goes beyond comfort. The new INNCOM thermostat 

has a completely redesigned look and a delightful welcoming user interface providing 

the guest with a simple-to-use thermostat for comfort, energy management and so 

much more. The new INNCOM thermostat provides comfort and reduces in-room 

energy costs by up to 35% based on occupancy and it offers a simple way to integrate 

with most HVAC solutions. In addition, the thermostat serves as the main componant 

of the INNCOM technology enabling platform that provides integrations with more 

third party technologies which range from property management systems to in-room 

voice control. When used in a networked installation, the new thermostat provides 

real-time and trended data for INNcontrol 3 to furnish room status, energy 

management, equipment alarm reporting, integration to PMS, BMS and other  

systems, which allows the property to proactively manage the environment to ensure 

the most satisfying in-room experience.



Drape Control: When coupled with a drape 

control solution, the core thermostat is 

responsive to temperature, sunlight and 

occupancy, and can automate the drapes to not 

only create a delightful experience to the guest, 

but also contribute to sustainability and reduce 

energy consumption in the guestroom. 

Third Party Integration: The Thermostat can 

easily integrate with  partners such as Crave and 

Intellity for in-room services such as massages, 

spa amenities, special events, shopping, local 

highlights and control of the entire room from  

a tablet. 

Voice Control: The thermostat offers the first 

commercial-grade voice control solution 

designed for hospitality using Amazon Alexa 

voice control for temperature, lighting, drapery 

and amenity functions. 

Network Integrations
PMS Integration: The new thermostat easily integrates with all 

major PMS and PoS systems on the market to create a seamless 

solution for both energy savings and guest comfort.  The PMS 

system triggers a “Rented” room state: The thermostat brings the 

temperature to a comfortable setting as guests head to the room. 

During check-out, the PMS system triggers an “Unrented” room 

state, and the Thermostat goes into a deeper setback mode, 

curtains are closed, lights are turned off, televisions are disabled.

Central Electronic Locks: INNCOM partners with the leading 

door lock manufacturers on the market such as Dormakaba, 

Timelox, Salto, and Hafele. The lock can communicate with the 

INNCOM Thermostat to participate in the in-room occupancy 

logic for energy savings, and INNCOM provides the central 

INNCOM network and integration platform, to minimize 

infrastructure costs.

Lighting Control: provides the occupancy detection for 

INNCOM’s elegant lighting controls to provide delightful guest 

welcoming scenes, and reduces utility bills, extends bulb life, and 

conserves energy.
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Operational 
Efficiency:
Smart wall plate reduces the total cost of 
ownership by minimizing room down time by 
capturing the thermostat configuration and 
uploading the configuration to a replacement 
thermostat automatically

Occupancy reporting supports  
maintenance workflow 

Wired or wireless options for easy installation in 

new construction or retrofit

Analytics
Understanding the needs of your guests help to improve 

your quality. Through integration with INNCOM’s 

INNcontrol™ 3 platform, the thermostat provides the data to 

support occupancy reports, equipment alarms, and other 

pro-active information to make well-informed investment 

decisions and improve asset value and RoI.  

Available in Ice White or Black Onyx


